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1. Introduction 

At HazView, we prioritize the security and confidentiality of your personal 

information. This Privacy Policy explains how we collect, use, store, and protect your 

personal data in compliance with the Australian Privacy Act 1988 (Cth) and relevant 

privacy standards. By engaging with our services, you agree to the terms outlined in 

this policy.

 

2. Information we collect 

We may collect the following types of personal information: 

Personal and Account Details: Name, email address, and login credentials for app 

access. 

Usage Data: Information about how you interact with our website and services. 

Communication Data: Records of inquiries, support requests, or feedback provided 

by you.

 

3. How We Collect Personal Information 

Personal information may be collected in the following ways: 

• Direct interactions, such as via email, phone, or online contact forms. 

• When you complete forms on our website, including downloads and event 

registrations. 

• Through analytics, cookies, and marketing tools used on our website. The 

primary objectives of this policy are to: 

 

4. Purpose of data collection and use 

Purpose of use / disclosure Type of personal information 
To enable you to access and use our 
software, including to provide you with a 
login and to do business with you. 

• Personal details and account data. 
• Contact data. 
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To contact and communicate with you 
about our business, including in response 
to any support requests you lodge with us 
or other enquiries you make with us. 

• Personal details and account data. 
• Contact data. 

To contact and communicate with you 
about any enquiries you make with us via 
any website we operate. 

• Personal details and account data. 
• Contact data. 

For analytics, market research and 
business development. 

• Technical and Usage data. 

For advertising and marketing, including 
to send you promotional information 
about our events and experiences and 
information that we consider may be of 
interest to you. 

• Contact data. 

To comply with our legal obligations or if 
otherwise required or authorised by law. 

• Any relevant Personal Information. 

 

5. Disclosure of Information 

We may share personal information with: 

• Employees, contractors, and trusted business partners. 

• IT service providers, cloud storage providers, and analytics tools. 

• Legal entities if required by law, such as courts or regulatory authorities. 

• Third-party services for marketing and analytics purposes. 

Your Rights and Controlling Your Personal Information 

You have the right to: 

• Access, update, or correct your personal information. 
• Withdraw consent for specific data processing activities. 
• Request the deletion of your personal data, subject to legal obligations. 
• Opt out of marketing communications via unsubscribe links or direct contact. 

 

6. Data security 

We implement security measures to protect your data from unauthorized access, 
modification, or disclosure. While we take reasonable precautions, data transmission 
over the internet may still involve risks. 

 

8. Cookies and Tracking Technologies 
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We use cookies to enhance user experience, analyze website usage, and support 
marketing activities. Users can manage cookie preferences through their browser 
settings. 

 

9. External Links 

Our website may contain links to external sites. We do not control these sites and are 
not responsible for their privacy policies or practices. 

 

10. Updates to This Privacy Policy 

We may update this policy periodically. Any changes will be posted on our website. 

We encourage users to review this policy regularly. 

 

11. Contact Us 

For questions or concerns regarding this Privacy Policy, please contact us at: 

Email: support@hazview.com. 

Address: 16 Mowburra Pl, Caloundra West QLD 4551. 

 


